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3RMFW DQDJ HP HOWE  3UIRMFVO DUHWQ == 3UIRMFWEDGIV



12 70 2 3WRMFWDUH WH 6DP H

)WRP WH YHY EHJIQQQJ RI \ RXUSIRMFWZ H FDQZ RUN
Z M\ RX \R P DNH IQIRWP HG GHFMRQV IIRP @FDWRQ DQG
|HDMEIMWV WURXJ K VR GHWJ Q IHDWWHY SURGXFWP If DQG
IQFGMRQVVR P D[ [P MH \ RXUIQYHWR HQAHMLD

1R R SIRMFWDUH WH \DP H DQG RXUGH\BIBIG SURMFW
SOQ VGHWI QHG R GHIYHUWH EHVARXWRP HV\R RXU
GHYH®SP HQ\S DWgHLY




SURNIFW

0 DQDJ HP HQW

'H FDQ DFWLYHO\ ZRUN Z
GHVLJQ WHDP WR GHOLY
RSWLPDO SURGXFW PL[ V
\RXU IHDVLELOLW\ UHWX
SURGXFW PL[ WKURXJK W
ILQLVKHY DQG LQFOXVLR
RSWLRQDO XSJUDGHV R
GHOLYHU WR WKH PDUN
WKDW \RXU FRUH GHPRJU
VHHNLQJ

7TKURXJK RXU IRFXV JURXS UHYLHZ D
DQDO\VLVY ZH FDQ ZRUN FORVHO\ ZL)\
DUFKLWHFW GXULQJ WKH GHVLJQ SU|
VWDJH UHYLHZ WR ILQDOLVH WKH SO
PHHW \RXU EX\HU UHTXLUHPHQWYV DQ
SUHIHUHQFHYV

2XU LQ KRXVH LQWHULRU GHVLJQ WH
SURYLGH FRPSUHKHQVLYH LQWHULRL
VHOHFWLRQV DORQJ ZLWK D ILQLVKI
UHFRPPHQGDWLRQ WKDW LV VXLWHG
SURMHFW
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7KH P RWKFFHWXCP DUHW SOQVFUHDW D VHOWH RI DOWFIS DUWRQ
\FDUFIW DOG GHP DQG : KISXWKH \MP SVBMRQP D\ EH R MW J HARQ

P DUHW DQG Z HOSOQOHG SURMFVWADWI \ IVWH NH\ VR P D[ IP MQJ WH
GHP DQG DQG \DBIVRXWRP HVRI \ RXUGHYHBSP HOW

© KHQZ HJRWR P DUHWZ H Z DQWR EH Z HOSUHS DUG DQG IQ FRQWRO
3RMFWRQD J HWRQH WKRWIR OXOFK DQG DVP RWARI WH H[ HFXWRQ Z 1O
EH KDQGBIG E\ &5 SDWHY Z H \SHQG WH WP H \R J HWMHP DORQ WH
\DP H SDJH 7KHUH-VMWYRR P XFK DVWEINH QRWIR 7KH BIYHCRI GHVBICDQG
SOQAQI 1QWIVDWD FDQ EH WH GLIHBOFH 1Q DFKIHYIQ) D \KFFHWXO
FDP SDUQ

7KH IIMASRIOVR| FDQVD GHVBIGIG P HHWY VR RXVIDH \ RXURSMROVIQ WH
FUHDWRQRI \ RXUZ IQQIQ) 0 DUNHWY &DP SDUQ : H FDQKHS FUHDWM WH
6MM DQG ) RRBOQV &RS\ Z U] 3IRMFWRJIR DQG %DQG ' HYHBSP HOW
DVD WBWDI SRIGWRU RXUP DUHWY HQGHDYRXWY

TKIVFDQ IOFGGH YURFKXWV ) OHWY FRP SUHKHOMYH ,QFOMRQ / MVDQG
DGGMRQDO \RIW FRS\ P DUHWY P DWIUD® & RXS® WHVH Z MK D \HWRI
SIRIHWRQDGE. RBXWRDIGY EDWHG RO\ RXUOMDFREXUWFKHP HV DQG
WH EHJ 10QIQ) VRXFKHVIQ FUHDWY \ RXUXQIT XH FDP SDLI Q KDYH EHJ XQ




5HQGHUQI V2 \MIVFDQ EH WH P RWWEXFIDCHBIP HQW
R\ RXUP DUHWQJ FDP SDLJQ * HWKIVZ IRQJ DQG \ RXU
Z KR®I P DUHWY FDP SDLI QFRX@ EH D FRP SGIW
ZDUMRI WP H $ SRR \RXFHG IHSUHVHQBUWRQRI
\ RXUGHYHBSP HQWFDQEH D P DIRUGHWUHQADWHU
WDQ SIRYIGIQ) DQIQSILRI YMXDOR \ RXUSURVSHFWH
SXUFKDHWY

0 DUNHW \R D WAGHQWDCBXUFKDVHUVP XFK P R
DERXVHP RWRQ @HVW® DQG D\SIDWRQ \R WH

[P DJ HY \VHWWH \RQH DQG P RRG \R D SRIMQUWDO
SXUFKD\HU 7KH TXD@V RI WH WHQGHWJ RHVD ®QJ Z D\
VR KHS \HWINH TXDQV H[ SHFVBMWRQVRI WH SURMFW

© H@H W X\H D DDQIH RI YAXDOWUWRXI K WH EXIG XS
RI'\ RXUFDP SDL] QDVZ H IQARGXFH HBIP HQWRI WH
SIRMFVWR WH SXE@ 7KHVH FDQ UDQI H ILRP  HD®
DUFKIMFWUDAP SUHWIRQV Z WHIUDP HV ®FDWRQV YIHZ V
DQG * Z KW ERFNL IP DJ HV 7KHH FDQ EH X\HG \R
EXIG WH DQAFISDWRQ IRUD SIRMFWSURUR IWDFWDO
OXQFK

P SRUBQAFRQUGHDMWRQVVR \ RXUBQGHUQI RXWRP HV
FRXG IQF XGH

YDFNQJ 3OWM
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SURMFWDGIV

/HW-V EH FOHDU 3URMHFW ODUNHWLQJ
LV GLITHUHQW WR QRUPDO UHVLGHQWLDO
VDOHV ,I DQ\RQH VXJJHVWYV DQ\
GLITHUHQW WKH\ KDYHQ-W VROG
SURMHFWY 3URMHFWY DUH DERXW
VHOOLQJ D GUHDP LW-V DERXW
HPRWLRQ OLIHVW\OH DQG DVSLUDWLRQ

$QG LW-V KDUG

H DUH QRW DQ HPDLO UHVSRQVH VHUYLFH :H GRQ-W EHC
DSSURDFK "FDVWLQJ WKH QHWp ZLGH FURVVLQJ RXU ILQ
EHVW

‘H EHOLHYH LQ WDUJHWHG PDUNHWLQJ DQG IROORZ XS 7
SURMHFW 6DOHV LVQ-W DERXW HPDLOLQJ RXW D EURFKXU
RUGHU

‘H ZRUN ZLWK SRWHQWLDO EX\HUV ZH FRPPXQLFDWH HG
FODULI\ DQG QHJRWLDWH :LWK D FOHDU DQG XQLILHG Y|
ZLWK RXWVWDQGLQJ PDUNHWLQJ FROODWHUDO ZH DUH S
FRQVLVWHQW VDOHV UHVXOWYV

'"HOLYHU\ RI \RXU ILQDO SURGXFW W
XVHU LV D NH\ LQJUHGLHQW WR HQV
DQG KDVVOH IUHH WUDQVLWLRQ WR
RZQHUV 7KURXJK UHJXODU FRQVWU
PHHWLQJV SURJUHVV SKRWRV DQG
FRQWLQXDOO\ HQJDJH ZLWK FOLHQV
WKHP HGXFDWHG LQIRUPHG DQG FR
GXULQJ WKH EXLOG SURFHVV

7KLV LQFOXGHY PDQDJLQJ SXUFKDV!
HISHFWDWLRQV WKU H ILQDC
SURFHVY DQG PDQDJ \ GHIHFW
WKH EXLOG WHDP




SRMFWH \KIHOSUWRSHW FRP DX
6XIM ' XGOB\ 5RDG : KMWEUGJH 16:



